








Internet Trading Commission
Internet Market Order $19.95 up to 1,000 shares (plus $0.02 per share from 1,001 to 3,000 shares)

(plus $0.01 per share from 3,0001 & over)
Internet Limit Order $24.95 up to 1,000 shares (per share pricing is the same as listed above for Market Orders)
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Equity Trading

Broker-Assisted Trading
Overriding minimum commission $49.00 per trade. Maximum commission $49.00 per 100 shares or any portion thereof.

Transaction Size Commission Transaction Size Commission
$          0 - $  4,999 $  34 + .70% of principal $ 0 - $999 $30 + 2.0% of principal
$    5,000 - $  9,999 $  49 + .40% of principal $1,000 & over $35 + 1.5% of principal
$  10,000 - $21,999 $  59 + .30% of principal
$  22,000 - $49,999 $  81 + .20% of principal
$  50,000 - $99,999 $121 + .12% of principal
$100,000 & over $151 + .09% of principal

Equities $1 and Above Equities Under $1

Options
Overriding minimum commission $49.00 per trade. Maximum commission $49.00 per 100 shares or any portion thereof.

Transaction Size Commission
1-5 contracts $49.00
6+  contracts $38.95 + $2.00 per contract

Note: 10% discount on Internet Options Transactions

Example:
7 Contracts = $38.95 + $2.00 per contract
7 Contracts = $38.95 + $14.00
7 Contracts = $52.95

Bonds*
Zero Coupon Bonds

Transaction Size Commission
10 $50.00

11 - 24 $  4.00 per bond
25+ $  3.00 per bond

Corporate & Municipal Bonds

Mark up/down will be included in the price. People’s Securities,
Inc. may act as principal in these transactions.

*Subject to 10 bond minimum.

Mutual Funds - People•s Securities reserves the right to change the funds we make available

No-Load Mutual Fund Fee:
A $30.00 transaction fee will be charged for purchases,
redemptions and exchanges of No-Load Mutual Funds.

Note: No-Load mutual funds liquidated within 180 days of
purchase are subject to a $50.00 short term redemption fee
in addition to any fee the mutual fund company may impose.

Load Mutual Fund Handling Fee:
A $10.00 fee will be charged for redemptions less than
$1,000.00

Margin Loan Rates
Percentage Points Added

Margin Loan Amount to People’s Base Rate        
$          0 - $   9,999 2.25
$     10,000 - $   24,999 2.00
$     25,000 - $   49,999 1.75
$     50,000 - $   99,999 1.25
$   100,000 - $ 249,999 1.00
$   250,000 - $ 999,999 -0.25
$1,000,000+ -0.75

People’s Securities at its discretion will determine a Base Rate of
interest upon which it will figure the rate of interest to charge its
margin account customers.  This Base Rate will be determined by ref-
erencing the prevailing ‘broker call money’, ‘broker call loan’, or ‘call
money’, rate as appearing in financial publications. The Base Rate will
not necessarily equal this rate.  You will pay a certain percentage
above or below the Base Rate depending upon the size of your mar-
gin loan. The rate will be set according to the following schedule:

The interest rate for each monthly billing cycle will be set based on the average of your daily debit balances during the billing cycle.

Treasury Securities
Auction:
A $50.00 fee per transaction will be charged for treasury
bills, bonds and notes purchased at auction.

Secondary Markets:
Mark up/down of T-Notes and T-Bonds included in price.
People’s Securities may act as principal in these transactions.



A $2.50 Processing Fee will be charged for stock, bond, option and mutual fund purchases and sales. This fee will reflect on your 
confirmation statement.

Processing Fee 
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Account Transfer Fee
Full Transfer:
$75.00 - This fee will be charged when you transfer your
entire account from People’s Securities to another firm.

Partial Transfer:
$40.00 - This fee will be charged when you choose to transfer
some of your positions to another firm.

$50.00 - This fee is charged for the receipt/delivery of securities through an electronic system.

DWAC Fee

Reorganization Fee
Post Effective:
$25.00 - This fee is charged for the processing of any
securities on which a reorganization/corporate action
has already occurred.

Voluntary:
$25.00 - This fee is charged for processing your request to par-
ticipate in a voluntary corporate action. This includes but is not
limited to mergers, exchanges, tenders, subscriptions and rights
offerings

$150.00 - This fee is charged for the processing of restricted securities.

Restricted Stock Processing Fee

$25.00 - This fee is charged in addition to any other standard transaction fees when People’s Securities must initiate a liquidation of a position
in your account to cover an unpaid debit in your account.

Liquidation Fee

$35.00 for the first 10 positions, $3.00 per position thereafter. This fee is charged for the valuation of positions within an estate account.

Estate Valuation Fee

Quarterly Maintenance Fee
$10.00 - This fee is charged in the second full week of the
third month of each calendar quarter to accounts open a
minimum of 12 calendar months unless the account satisfies
at least one of the two criteria by the close of the second
calendar quarter.

Criteria:
O you have initiated at least two qualifying transactions in the  

account during the preceding 12 month period or

O the balance in the account is $5,000.00 or more

Other Fees

Transfer and Ship Certificate $25.00

Legal Transfer $50.00

Regulation T Extension $25.00

FINRA Margin Maintenance Call $35.00

Bonds Delivered for Redemption $25.00 (Post Effective)

Cancelled Check Copy $10.00

Wires (Outbound) $20.00 domestic/ $25.00 foreign

Reprint Statements $  5.00 per statement

Returned Check $25.00

Stop Payment $15.00



People’s Securities has developed a Business Continuity Plan outlining how we will respond to events that significantly
disrupt our business. Since the timing and impact of natural disasters and business disruptions is unpredictable, we will
be flexible in responding to actual events as they occur.  With that in mind, we are providing you with this general
information on our business continuity plan.

Contacting Us
If after a significant business disruption you cannot contact us as you usually do at (800) 772-4400 or (800) 392-3009,
you should go to the web site at www.peoples.com. This is how we will provide you with updates on the severity of the
business disruption and the progress of our recovery efforts.

Our Business Continuity Plan
We plan to quickly recover and resume business operations after a significant business disruption and respond by
safeguarding our employees and property, making a financial and operational assessment, protecting the firm’s books
and records, and allowing our customers to transact business. In short, our business continuity plan is designed to
permit our firm to resume operations as quickly as possible, given the scope and severity of the significant business
disruption.

Our business continuity plan addresses: data back-up and recovery; identifies mission critical systems; financial and
operational assessments; alternative communications with customers, employees, and regulators; alternate physical
location of employees; critical supplier, contractor, bank and counter-party impact; regulatory reporting; and assuring
our customers prompt access to their funds and securities if we are unable to continue our business.

Our parent company, People’s United Bank, backs up our important records in a geographically separate area. While
every emergency situation poses unique problems based on external factors, such as time of day and the severity of
the disruption, we have been advised by our clearing firm that its objective is to restore its own operations and be able
to complete existing transactions and accept new transactions and payments within one business day. Your orders and
requests for funds and  securities could be delayed during this period.

Varying Disruptions
Significant business disruptions can vary in their scope, such as only our firm’s operations, or the building housing our
headquarters, or the City of Bridgeport where we are located, or perhaps even the whole region. Within each of these
areas, the severity of the disruption can also vary from minimal to severe. In a disruption to only our firm or a building
housing our firm, we will transfer our operations to an alternate site and expect to recover and resume business within
one business day. In a disruption affecting our business district, city, or region, we will transfer our operations to a site
outside of the affected area, and recover and resume business between one and two business days. In either situation,
we plan to continue in business, and will inform you, through www.peoples.com or 1-800-392-3009, how to contact us.
If the significant business disruption is so severe that it prevents us from remaining in business, we will assure our
customer’s prompt access to their funds and securities.

For more information
If you have questions about our business continuity planning, you can contact us at (800) 772-4400 or (800) 392-3009.  
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We Care About Your Privacy
At People’s United, we understand and appreciate that your decision to choose us to
be your financial services company is an expression of confidence. You trust us to keep
secure any financial information we obtain from you or about you. We, in turn, endeavor
to safeguard your non-public personal information. As part of that effort, we have
developed this notice which explains how we handle your information and the steps
we take to protect it.

People’s United Bank Family of Affiliated Companies
Chittenden Trust Company (DBA Chittenden Bank)

Chittenden Securities, LLC
Chittenden Insurance Group, LLC
Chittenden Commercial Finance

Flagship Bank and Trust
Flagship Securities Corporation

Maine Bank and Trust Company
Merrill Merchants Bank
Ocean Bank

ONB Realty Co. 
The Bank of Western Massachusetts

BOWM Securities Coproration
People’s United Bank

People’s Mortgage Investment Company
People’s Securities, Inc.

Olson Mobeck Investment Advisors
People’s Financial Advisors

People’s Capital and Leasing
RC Knox and Company, Inc.

Beardsley, Brown & Bassett
PBCT Mortgage

Collecting Your Information
Information that we collect about you may come from any or all of the following sources,
and is considered “Collected Information”:

Information from consumer reporting agencies, such as your credit history or
creditworthiness;    

Information about your transactions with us or with others, such as your account
balance, payment history, credit card usage, policy coverage or premiums paid;

Information from communication and interactions that we have with you, such
as financial or insurance needs you have told us about or concerns you have
expressed; 

Information from you on applications or other forms, such as your name,
address, Social Security Number, assets and income;  

Information from third parties who provide consumer formation or verify
consumer relationships, such as consumer demographic and behavior information or
employment history;

Information about you that we obtain through an information collecting device

from a Web server. (For more information, read our Online Privacy Statement at
peoples.com.)

If your relationship with us ends, your Collected Information may be shared in the same
way, and with the same parties, as is the formation about our existing customers, all as
described in this notice.

Information Sharing
From time to time, there may be products and services, either from our own Affiliated
Companies or from businesses that are not affiliated with us, which we think may be of
interest to you. To offer such products and services to you, we may need to share your
information with our own Affiliated Companies or with non-affiliated companies.   

Sharing with Our Affiliated Companies

In our efforts to better serve your financial needs, we may share your Collected
Information listed above with any of our Affiliated Companies, such as investment
companies, mortgage holding companies, mortgage banking companies, securities
broker-dealers and insurance agents. We want to be sure we understand your entire
relationship with us when addressing your needs, providing you services, developing
products and determining what products you may want to know about. 

There are some types of Collected Information that you may ask us not to share with
our Affiliated Companies, including:

Information we obtain from your application, such as your income, assets or
employer;

Information we obtain from a consumer report, such as your credit score or
credit history;

Information we obtain to verify representations made to us by you, such as
your creditors or assets; and

Information we obtain from another person regarding your employment,
credit or other relationships, such as your employment history.

You have a choice as to whether or not you want this information shared with the
People’s United Bank Affiliated Companies. If you prefer that we not share this
information with them, you may opt out.

Opting Out with Our Affiliates

If you prefer that we not share the types of information listed above with the People’s
United Bank Affiliated Companies, please tell us your preference by calling 1-877-894-
0300 (or by completing and mailing the attached form). By opting out you will also opt out
from receiving marketing from any Affiliated Company with whom you have no direct
relationship.

We are permitted by law to share with our Affiliated Companies information about your
transactions and experiences with us (such as your account balances and transaction
history), even if you have opted out.

(continued on other side)

Opt-Out Form (please print)

First Name M.I.             Last Name Social Security Number (Last Four Digits)

OR other type of account (Check only one) Consumer Loan Insurance Mortgage People’s Securities, Inc.       Safe Deposit       Trust

Account Number (Fill in only one number)

I do not wish to have my personal
information shared or receive solicitations from
People’s United Bank Affiliated Companies. Even if
I opt out, People’s United Bank is permitted by law
to share information about my transactions and
experiences with its affiliates (see above “Opting
Out with Our Affiliates”). 

I do not wish to have my
personal information shared with
non-affiliated businesses except as
permitted by law (see back of page
“Sharing with Non-Affiliates”).

I request that you follow
the same instructions (as
checked to the left) for the
individual(s) identified to the
right, with whom I have joint
accounts.

Name

Name

Social Security Number (Last Four Digits)

Social Security Number (Last Four Digits)

People’s United Bank Account Number (Fill in only one number):

Checking

Savings or 
Certificate of
Deposit



Sharing with Non-Affiliates
We may share your Collected Information 
listed above, to the extent permitted by law, with non-affiliated entities, such as: 

Third parties that provide services necessary to effect, administer or 
enforce a transaction that you request or authorize; 

Credit bureaus or similar reporting agencies to whom we may report
information about your account. Late payments, missed payments, or other
defaults on your account may be reflected in your credit report;

Law enforcement officers and governmental agencies and courts as may
be permitted by a subpoena, court order or law;

Third parties that perform marketing or other services on our behalf; and
Other financial institutions with whom we have joint marketing

agreements.

We may share your Collected Information with the types of non-affiliated entities
described directly above, even if you have opted out.

In order to provide products or services which we think may be of interest to you,
we may also share your Collected Information with:

Non-affiliated financial service providers, such as investment companies,
mortgage banking companies, insurance companies, securities broker-
dealers and insurance agents; and    

Non-affiliated, non-financial companies, such as direct marketers and non-
profit organizations.

You have a choice as to whether or not you want your Collected Information
shared with the two categories of non-affiliated entities described directly above. If
you prefer that we not share your Collected Information with them, you may opt
out. 

Opting Out with Non-Affiliates 
If you prefer that we not share your Collected Information  with non-affiliated
financial service providers or with non-affiliated, non-financial companies, as
described above, please tell us your preference by calling 1-877-894-0300 (or by
completing and mailing the attached form).

Affiliate Marketing Opt-Out
We are giving you this notice to tell you that you may limit marketing from our
Affiliated Companies by opting out. Under federal law you have the right to limit
some but not all marketing from our Affiliated Companies. Your choice to limit
marketing offers from our Affiliated Companies will apply indefinitely unless and
until you tell us you wish to opt back in. 

You may limit our Affiliated Companies from marketing their products or services
to you based on personal information that we collect and share with them. This
information may include your income, your account history, and your credit score.

Based on account records you have been identified as having at least one account
with one or more of the Affiliated Companies listed above. In our efforts to better

serve your financial needs, any Affiliated Company with whom you have an
existing business relationship may continue marketing opportunities directly to
you. Your choice is to limit marketing offers from the Affiliated Companies with
whom you do not have a direct relationship. If you choose to opt out your choice
will apply indefinitely unless and until you tell us you wish to opt back in. 

Joint Accounts
If you have joint ownership of an account, either owner may opt out for himself or
for any of the other owners of the account. This joint opt-out will apply to all
accounts and relationships each joint owner has with us. (For example, if you have
a joint account with Pat, and you opt out for yourself and Pat, we will not share any
information from any other account either of you has with us, unless otherwise
permitted by law.)  

Multiple Relationships
If you have more than one relationship with the People’s United Bank family of
Affiliated Companies, you only have to opt out once. Once you have opted out,
you need never do so again, unless you terminate and subsequently re-establish
your relationship with us.

Vermont Residents
In order to comply with laws protecting Vermont residents we will automatically
treat accounts with Vermont addresses on our records as if you have elected to opt
out for both (1) sharing with and marketing to Affiliated Companies, and (2)
sharing with non-affiliated companies. You are not required to return the Opt Out
Form for these changes to apply. You may change your options by contacting us at
the telephone number or address shown under the “Changes” section below.

Changes
Should you change your opt-out decision, you may do so by writing us a letter and
mailing it to:

People’s United Bank, CIF Dept., RC 655
P.O. Box 7026 

Bridgeport, CT 06601-7026

We reserve the right to change this notice in the future, and we
will notify you as required by law.

Protecting Your Information
We maintain security procedures to protect your non-public personal information. In
so doing, we employ physical, electronic and procedural safeguards that comply
with applicable state and federal laws, regulations and guidelines.

Access to your non-public personal information is restricted to only those employees
who need to have it for legitimate business purposes – such as providing products or
services to you – or for a legal reason. An employee who misuses customer
information will be subject to disciplinary action.

If you ever find that your account information is inaccurate, please call or write to us
at the telephone number or address listed on your account statement. 

P E O P L E ’ S  U N I T E D  B A N K  P R I V A C Y  N O T I C E  A N D  
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Opt Out Directions
You may phone us toll-free, or mail us the form on the reverse side,
to request that we not share information about you or about
individuals with whom you have joint accounts.

If you wish to opt out by phone:
1. Call our toll-free Privacy Line at 1-877-894-0300, 24 hours a day,
7 days a week.

2. You may want to complete the form on the reverse side to use
as a reference when making your call.

If you wish to opt out by mail:
1. Complete the Opt-Out form on the reverse side.
2. Cut the form along the dotted line.
3. Mail the completed form to:

People’s United Bank
CIF Department, RC 655
P.O. Box 7026
Bridgeport, CT 06601-7026

Note: In order for your mailed Opt-Out Form to be valid, it must be
fully completed and mailed to the address listed above.

Important: If you have already opted out with us, you do not need to do so again.
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